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HEATING 
THE SAUNA ROOM

Before using the sauna climate device for 
the first time, make sure that:

•	 the electrical connections meet the 
requirements;

•	 the supply voltage corresponds to 
the nominal ratings allowed for the 
sauna climate device;

•	 the protective earth (PE) is in work-
ing order;

•	 the attachments of the sauna cli-
mate device housing are in order;

•	 the over-current fuses are in working 
order;

•	 the fan rotor rotates smoothly;

•	 there are no tools or materials left 
after mounting the device in the 
housing.

When switching the sauna climate device 
on, check:

•	 the direction of the air flow – the air 
intake from the upper and the out-
put from the lower opening;

•	 that there is no vibration or excessive 
noise when the fan is running.

When the sauna climate device is switched 
on for the first time, the heaters and the 
stones will emit an odour. The sauna room 

must be properly ventilated to remove the 
odour. 

If the power of the heater is suitable for 
the sauna room, it takes 45–90 minutes 
to reach the desired temperature in a pro
perly insulated sauna room. The stones are 
usually heated to the steam temperature 
at the same time as the sauna room. Only 
switch the device fan on just before enter
ing the sauna room – this will help to pre-
vent the sauna bench from overheating 
and an excessive energy consumption. 

Saunum’s recommended temperature 
for sauna operation is 65 ° to 80 °C.

USING THE SAUNA 
CLIMATE DEVICE 

NB! Before switching the sauna climate de-
vice on, always make sure that nothing is 
above or near it.

The operating time of the sauna climate 
device model Saunum Spa Session may be 
adjusted by a separate control device.

•	 Do not connect the device directly to 
the mains!

•	 The sauna climate device must not 
be used if the components of its 
housing have been removed and/
or the wiring diagram has been 
changed.
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REGULATION OF THE 
SAUNA CLIMATE 

The amount of air circulation generated by 
the device is regulated by the same control 
unit that is used for heating control. 

The airflow speed increases by adjusting 
it on the control unit you may choose be-
tween three different speeds.

The direction of air flow can be adjusted 
with the air delfector once the appropriate 
direction is established. The air deflector is 
located once the appropriate direction is 
established. The air deflector is located be-
hind the air outlet grille and can`t move lat-
er when the Himalayan salt balls are placed.

To adjust the air deflector, release the air 
outlet grille. The grille is fixed with two 
bolts. Undo the bolts and slide the grille 
downwards and then pull towards yourself.
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•	 Children should not be allowed to 
access or play with the sauna climate 
device.

•	 When switching the sauna climate 
device on and off, refer to the in-
structions for the use of the control 
device you are using.

NB! After using the sauna, make sure that 
all parts of the sauna climate device are 
switched off (the heating and the fan have 
stopped).

ADJUSTING
THE TEMPERATURE

NB! It is recommended to keep the air cir-
culation fan of the sauna climate device 
switched off during the heating of the sau-
na room! 

In this case, the sauna room heats up faster 
and the sauna bench does not get too hot 
during the heating. To find the right setting, 
start testing at the lowest temperature and 
lowest airflow rate. If the temperature be-
comes too high while in the sauna room, 
reduce the maximum temperature in the 
sauna room or the fan speed of the sauna 
climate device.
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Centered Right
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The air deflector can be positioned to the 
sides or by sliding the deflector. See the 
graphs below to see how the air deflector 
affects the direction of air output.
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Left

min 500 mm

After moving the air deflector to the desired 
position,  add 2 Himalayan saltball and 
reposition the bottom front panel.

NB! Sauna users must not keep their feet 
or other body parts closer than 50 cm in 
front of the working fan! 

Please keep children away minimal 
100 cm if the fan works with any speed, 
the sauna steam may cause burn skin!
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USE OF HIMALAYAN 
SALT BALLS

The sauna climate device comes with Hima-
layan salt balls. The use of salt balls in the 
device is optional and does not affect the 
main function of the device. 

To use the salt balls, they must be installed 
in the sockets between the air outlet grille 
and the fan. Make sure that the salt balls 
are installed correctly and do not impede 
the fan rotation.

To install or remove the salt balls, remove 
the bottom front panel (see Regulation of 
the Sauna Climate page 23) and place the 
salt balls in their sockets. When replacing 
old salt balls, it is recommended to rinse 
the salt ball tray. After installing or remov-
ing the salt balls and before reposition the 
bottom front panel place back to the previ-
ous position the air deflector to. The sauna 
climate device may only be used with the 
front panel in place!

Do not use/start the device if the salt balls 
get into the fan housing!

NB! The use of third-party salt balls is not 
covered by the device warranty.
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 THROWING WATER 
ON THE HEATER

The air in the sauna becomes dry as it heats 
up. Therefore, it is necessary to create steam 
to achieve a suitable level of humidity. The 
effects of heat and steam on people are dif-
ferent. When testing the different settings of 
the sauna climate device, you will find the 
most suitable combination of temperature 
and humidity. The effects of heat and steam 
on people are different. When testing the 
different settings of the SAUNUM climate de-
vice, you will find the most suitable combi
nation of temperature and humidity. 

The volume of the sauna ladle should 
not exceed 0.2 litres. When throwing 
water, the amount of water should not 
exceed 0.2 litres, because by pouring 
too much water on the stones at once, 
some of it may be sprayed outwards in 
splashes of boiling water. 

Make sure that people are at a safe distance 
from the heater when creating steam! Hot 
steam and water splashes cause skin burns. 

The water to be thrown onto the heat-
er must meet the requirements for clean 
domestic water. Only fragrances specially 
designed for a sauna may be used in the 
water. Follow the instructions on the pack-
age. 

NB! Do not pour water into the ventilation 
openings of the sauna climate device!
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weight, but load the stones so that 
they support each other.

•	 Do not stack the stones on the heater.

•	 Do not place objects in the vicinity of 
the stone area or the fan of the sau-
na climate device that may change 
the amount or direction of the air 
flowing through the sauna climate 
device.

LOADING 
THE STONES

Stacking stones has a great effect on the 
operation of the heater.

Important to know:

•	 The diameter of the stones must be 
5–8 cm.

•	 Only stones sold for saunas are in-
tended for use in the heaters.

•	 Do not use light, porous ceramic 
“stones”, or soft tiles in the heater. 
They do not store enough heat when 
heated and can result in damage to 
the heating elements.

•	 Wash any dust off the stones before 
placing them in the heater.

NB! When using Saunum equipment, we 
always recommend doing so with high-
quality polished sauna stones!

When loading the stones, note:

•	 Do not allow the stones to fall into 
the heater.

•	 Do not force the stones between the 
heating elements.

•	 Do not allow the stones to rest on 
the heating elements with their own 
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WARNINGS

•	 Staying in the sauna room for a long 
time raises your body temperature, 
which may be dangerous to your 
health! Do not touch the hot heater 
– the stones and the outside of the 
heater may burn you!

•	 Do not allow children, disabled or 
sick people into the sauna room 
without supervision!

•	 Consult a doctor about medical con-
traindications to steam!

•	 Consult a doctor about medical con-
traindications to salt treatment!

•	 Make sure you are not allergic to salt 
treatment. Saunum is not respon
sible for the side effects of salt treat-
ment! 

•	 Consult a pediatrician or family doc-
tor about the presence of children in 
the sauna room!

•	 Be careful when moving in the sauna 
and sauna room, as the bench and 
the floor may be slippery!

•	 Do not go to the sauna under the 
influence of alcohol, drugs, or nar-
cotics! 

•	 Do not sleep in the hot sauna room!

•	 Sea air and humid climates may 
cause an oxide layer (rust) on the 
metal surfaces of the heater!

•	 Make sure you have proper ventila-
tion in the sauna room. Saunum is 
not responsible for possible salt cor-
rosion of equipment and machinery. 
If necessary, consult a specialist!

•	 Do not hang towels and clothes to 
dry in the sauna room – this may 
cause a fire hazard!

•	 Excessive moisture may damage the 
electrical equipment!

•	 There must be no obstructions closer 
than 50 cm in front of the fan open-
ing!

•	 Sauna users must not keep their 
feet or other body parts closer than 
50 cm in front of the fan!

•	 Do not cover. Symbol and text sign 
to prevent accidents resulting in 
injuries or damage from covering 
equipment which could lead to fire. 

Please note. The electric heater requires 
a control unit and stones.

NB! Do not leave the fan of the sauna cli-
mate device running when you are not in 
the sauna room – this will cause an exces-
sive energy consumption, and the sauna 
bench will become too hot!
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SOLVING PROBLEMS

NB! Contact a qualified service specialist 
to perform maintenance. In the case of 
any disturbances in the operation of the 
sauna climate device, the use of the de­
vice must be stopped immediately, and 
the device must be inspected by a per­
son authorised by Saunum.

THE SAUNA CLIMATE DEVICE DOES NOT 
HEAT OR BLOW AIR.

•	 Make sure that the heater fuses are 
in working order.

•	 Make sure the connection cable is 
connected.

•	 Make sure that the sauna climate 
device is switched on.

•	 Increase the maximum tempera-
ture in the sauna room.

THE SAUNA ROOM HEATS UP SLOWLY. 
THE WATER THROWN ON THE STONES 
COOLS THEM DOWN QUICKLY.

•	 Make sure that the air circulation 
fan of the sauna climate device is 
switched off during the heating.

•	 Make sure that the fuses of the sau-
na climate device are in working 
order.

•	 Make sure that all heating elements 
are hot (smouldering) when the 
sauna climate device is operating.

•	 Increase the selected temperature 
on the control device.

•	 Make sure that the power of the 
heater is sufficient.

•	 Check the stones. Stones that are 
placed too tightly, falling down/
sinking closer over time, or the 
wrong type of stone may inter-
fere with the air flow through the 
heater and therefore reduce the 
heating speed.

•	 Make sure that the ventilation of 
the sauna room is correct.

THE SAUNA ROOM HEATS UP QUICKLY, 
BUT THE TEMPERATURE OF THE STONES 
IS INSUFFICIENT. THE WATER THROWN 
ON THE STONES FLOWS DOWN.

•	 Make sure that the power of the 
heater is not too high. If the power 
of the heater is suitable for the 
sauna room, it takes 45–90 minutes 
to reach the desired temperature in 
a properly insulated sauna room.

•	 Make sure that the ventilation of 
the sauna room is correct.

•	 Reduce the speed of the sauna 
climate device fan.

THE WALL COVERING OR OTHER 
MATERIAL NEAR THE HEATER BECOMES 
DIRTY QUICKLY.

•	 Observe the safety distance 
requirements.

•	 Check the stones. Stones that are 
placed too tightly, stones falling 
down/sinking closer over time, or 
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the wrong type of stone may inter-
fere with the air flow through the 
heater and cause the surrounding 
materials to overheat.

•	 Make sure that no heating ele-
ments are visible between the 
stones. If the heating elements 
are visible, lift the cooled stones 
so that the heating elements are 
completely covered.

NB! Too sparsely placed stones allow the 
heating elements to overheat and worsen 
the indoor climate of the sauna room. It 
may cause a fire hazard!

THE WOODEN SURFACES OF THE SAUNA 
ROOM BECOME DIRTY OVER TIME.

This process may be accelerated by:

•	 sunlight;

•	 heat from the heater;

•	 wall protectors (protection equip-
ment has poor heat resistance);

•	 fine particles from the stones.

THE HEATER SMELLS.

•	 See section HEATING THE SAUNA 
ROOM page 22.

•	 A hot heater may amplify odours 
mixed with air, but this, however, 
is not caused by the sauna nor the 
heater. Causes include paint, glue, 
oil, spices, etc.

THE SAUNA CLIMATE DEVICE IS MAKING 
NOISE.

•	 There is always a certain noise 
when the fan is running. If it is not 
uniform and/or accompanied by a 
metallic sound, the fan is likely to 
need maintenance or repair. Check 
that there are no foreign objects in 
the fan air vents.

•	 Try switching the fan to a lower 
speed.

•	 Loud sounds are likely to be caused 
by stones cracking due to heat.

•	 Thermal expansion of the heater 
parts may cause noise when the 
heater warms up.SO
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•	 the connection cables are undam-
aged. In the event of damage to the 
connection cables, have the cables 
replaced by a qualified electrician 
in accordance with the applicable 
standards and requirements before 
continuing maintenance and clean-
ing work.

The device housing can be cleaned with 
a cloth dampened with water. Do not use 
pressure washers, running water, chemical 
cleaners, or solvents to clean the housing!

Use a 10% citric acid solution to remove 
scale and rinse with water.

Excessive dirt can prevent the fan rotor 
from operating correctly, causing an in-
crease in noise when operating the sauna 
climate device. Noise may also increase due 
to damage/bending of the fan blades. Make 
sure that there are no foreign objects or salt 
balls in the working area of the fan rotor.

Generally, the fan does not need to be 
cleaned more than once a year. The fan 
may only be cleaned by a person autho­
rised by Saunum. 

Using compressed air to clean the fan can 
permanently damage the fan rotor! The fan 
bearings are maintenance-free and must 
be replaced if problems occur.

It is recommended to check all electrical 
connections of the sauna climate device at 
least once a year. This can be done by a suit-
ably qualified person.

MAINTENANCE

Due to large temperature fluctuations, 
stones tend to break down. Stones must 
be restacked at least once a year and even 
more frequently when using the sauna 
often. When restacking the stones, remove 
stone fragments from the bottom of the 
heater and replace the broken stones with 
new ones. By monitoring this, the heating 
capacity of the heater remains optimal and 
the risk of overheating is avoided.

If you use Himalayan salt balls with the 
sauna climate device, it is recommended 
to inspect the salt balls once a year and, if 
necessary, replace worn and broken balls 
with new ones. Make sure that there are no 
foreign objects in the fan air vents of the 
sauna climate device.

CAUTION! Before maintaining and clean-
ing the sauna climate device, the device 
power supply must be disconnected from 
the mains, and the moving parts of the unit 
must completely stop.

Before servicing and cleaning the sauna 
climate device, make sure that:

•	 the sauna climate device is discon- 
nected from the mains (in addition 
to the device’s power switch, also by 
means of over-current fuses);

•	 the device fan has stopped com-
pletely;

•	 the prescribed occupational safety 
and personal protective equipment 
is used when performing the work;
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SAUNA ROOM

A prerequisite for the installation of the 
sauna climate device is a properly prepared 
sauna room. The thermal insulation of walls 
and ceilings must be appropriate, other-
wise it will take too much time and energy 
to heat the room. 

SAUNA ROOM 
VENTILATION

The air in the sauna room must be changed 
at least six times an hour.

When using mechanical air extraction, 
place the air supply above the sauna cli-
mate device. When using natural air ex-
traction, place the air supply under or next 
to the sauna climate device. The air supply 
pipe must have a diameter of 80 to 100 mm.

Install the air outlet near the floor, as far as 
possible from the sauna climate device. The 
diameter of the air extraction pipe must be 
twice the diameter of the air supply pipe. 
If the air outlet is in the washroom, there 
must be a gap of at least 100 mm under the 
sauna room door.

Exhaust ventilation in the sauna room is 
mandatory.

The venting hole for drying (optional) 
must be installed in the ceiling near the 

wall opposite to the sauna climate device 
(closed during heating and sauna). The 
sauna can also be dried by leaving the door 
open after using the sauna. The sau- na 
ventilation system should preferably pre-
vent the sauna exhaust air from enter- ing 
other rooms, especially when using the 
sauna climate device with salt balls.

POWER 
OF THE HEATER

If there is sufficient insulation behind the 
wall and ceiling covering, the power of the 
heater is determined by the volume of the 
sauna room. Non-insulated walls (brick, 
glass block, glass, concrete, floor tiles, etc.) 
need a more powerful heater. Add 1.2 m³ 
to the volume of the sauna room for each 
square metre of uninsulated wall.

For example, a 10 m³ sauna room with 
a glass door corresponds to the capacity 
requirement of a 12 m³ sauna room. If the 
sauna room has log walls, multiply the 
volume by 1.5. The optimal sauna room 
sizes for the sauna climate device Saunum 
Luxury Experience are given in Table 1 (see 
pages 6–7). 

The height of the sauna room is usually 
2100 to 2300 mm.
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WARRANTY

With the Saunum device warranty, Saunum 
guarantees that the product will be free 
from defects in the materials and the 
assembly for a specified period after the 
date of purchase. If, during the warranty 
period, the device is found to be defective 
due to the use of substandard materials 
or the quality of the assembly, Saunum’s 
recommended repair partners will repair or 
replace the device or its defective part with-
out charge for labour and parts under the 
conditions set out below. Saunum reserves 
the right to decide whether to replace the 
defective product component or to replace 
the device with a new one. The replaced 
defective product components remain the 
property of Saunum.

Warranty conditions:

1.	The warranty is only valid if a com-
pleted installation report is submit-
ted with the claim.

2.	The device has been connected to 
the power network by a qualified 
electrician in accordance with the 
regulations in force.

3.	The warranty period of the sauna 
climate device when used in a pri-
vate sauna is two (2) years.

4.	The warranty period of the sauna 
climate device when used in a pub-
lic sauna is one (1) year.

Not covered by the warranty:

1.	Routine maintenance and cleaning 
of the device and replacement of 
the components due to normal 
wear and tear.

2.	Adaptation or modification of the 
device for any purpose other than 
that indicated in the instructions for 
use.

3.	Risks arising from transport.

4.	Damage resulting from the misuse 
of the device.

5.	Damage resulting from the impro
per installation of the device;

6.	Repairs to the device not carried out 
by Saunum’s recommended repair 
partner (maintenance partner).

7.	Accidents, lightning, water, fire, im-
proper ventilation, or any other fac-
tor beyond the control of Saunum.

8.	Breakages caused by the use of 
stones and salt balls not recom-
mended by Saunum.  

9.	The heating elements and the salt 
balls.

W
A

R
R

A
N

TY



36

You can find the list of Saunum 
Saunas OÜ’s recommended installation and 
maintenance professionals on the Saunum 
Saunas OÜ website www.saunum.com or 
by contacting us at info@saunum.com

Saunum’s device maintenance instructions 
can be found in the instructions for use. 

Please note! The sauna climate device may 
only be connected to the power network by 
a qualified electrician in accordance with 
the regulations in force.

Read all of the 
instructions for 
use carefully and 
thoroughly before 
using the device 
and keep them in 
a safe and easily 
accessible place for 
future reference.  
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INSTALLATION REPORT

Date of purchase: _________________________________________________________

Heater type: ____________________________________________________________

Sticker/serial number:                                                                    Date of installation: ___________

Place of installation: _______________________________________________________

Installed by: ____________________________________________________________

Checked by: _____________________________________________________________

Date, signature: __________________________________________________________

Description of the work done: ________________________________________________

All the details are available for the installation ____________________________________

There are no colour defects or dents __________________________________________

Installed on the wall or on the floor according to the instructions _____________________

The electrical connections are made according to the installation instructions ___________

All the heating elements heat up ____________________________________________

The three fan speeds are working / in the correct order ____________________________

Notes: _________________________________________________________________

Customer’s contact (name, email address): ______________________________________

Received work: __________________________________________________________

Warranty start date: _____________________________________________________

W
A

R
R

A
N

TY



EC declaration of conformity

Manufacturer: Saunum Saunas OÜ
Address: Suur-Paala 19
11415 Tallinn, Estonia

certifies that the product:

Saunum Spa Session

complies with the requirements of the following directives of the Council of 
Europe, provided that the installation has been performed in accordance with the 

installation instructions issued by the device manufacturer and the instructions 
EN 60 204-1 “Safety of the machinery. Electrical equipment for the machinery – 

Part 1: General requirements”: 

Machinery Directive 2006/42/EC
Low Voltage Directive 2014/35/EU

Electromagnetic Compatibility Directive 2014/30/EU
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